UBND TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM

SOYTE Poc l1ap — Tw do — Hanh phuic
S6: 784/QD-SYT Khanh Hoa, ngay 17 thang 10 ndm 2025
QUYET PINH

Vé viéc ban hanh “Chinh sach chit hrong” theo tiéu chuan
TCVN ISO 9001:2015 cua Sé' Y te

GIAM POC SO Y TE KHANH HOA

Can ciz Quyét dinh sé 06/2025/0P-UBND ngay 21/7/2025 cua Uy ban
nhan dan tinkh Khinh Hoa quy dinh vé chitc ndng, nhiém vu, quyén han cia S Y
té Khanh Hoa;

Quyér dinh so 04/0P-UBND ngay 01/7/2025 cia Uy ban nhan dan tinh
Khanh Hoa vé co cau to chuc cua So'Y té tinh Khadnh Hoa;

Theo dé nghi ciia Trirong phong Té chizc hanh chinh,

QUYET PINH:

biéu 1. Ban hanh “Chinh sach chat lugng” theo tiéu chuan TCVN ISO
9001:2015 cua So' Y t¢ tai phu luc dinh kem.

Piéu 2. Céc bo phan chuyén mdn va cdng chirc, vién chire, lao dong thuoc
S& ¢6 trach nhiém hiéu va thuc hién noi dung Chinh sach chat lugng da dugc
ban hanh.

Piéu 3. Quyét dinh nay cd hiéu luc thi hanh ké tir ngay ky.
Lanh dao S¢, Trudng cac phong, don vi thuc So va cdng chuc, vién
chire, nguoi lao dong thuoc S can ctir Quyet dinh thi hanh./.

Noi nhan: (VBDT)
- Nhu biéu 3;

- Lanh dao So;

- Luu: VT, TCHC.

Lé Van Khoa



Phu luc
(Pinh kém Quyét dinh 784/0D-SYT ngay 17/10/2025 ciia Gidm déc Sé' Y té)

CHINH SACH CHAT LUQNG

Voi phwong cham:

“CONG KHAI, MINH BACH - CONG TAM, CHINH XAC
- PUNG PHAP LUAT, PUNG HEN”

Lanh dao va tap thé can bg, cong chuc, vién chirc va nguoi lao dong cua
So Y te tinh Khanh Hoa cam ket:

- Thudng xuy@n duy tri, cai tién Hé thdng quan ly chat lugng theo tiéu
chuan quéc gia TCVN 1SO 9001:2015 trong hoat dong. Nhan dién céc rui ro, co
hoi va dua ra ddi sach giai quyét kip thoi.

- Thuc hién quy trinh xu ly, giai quyét cong viéc hop Iy, rd rang, théng
nhét, cong khai, dung phap luat, c6 hiéu qua cao trong thuc thi cong vu.

- Khdng ngimg hudéng téi sy hai 1ong caa to chirc, cdng dan thuc hién tha
tuc hanh chinh tai co quan.

- Thuong xuyén thuc hién cai cdch hanh chinh; xac lap phuong phap lam
viéc khoa hoc, hiéu qua; khong ngirng nang cao chat lwong ngudn nhan lyc dap
ng t6t yéu cau nhiém vu, thiic day hoat dong kham chita bénh trén dia ban tinh
ngay cang phat trién.
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